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WHAT IS  A GROWTH MINDSET? 

HOW HAS COVID-19 IMPACTED STUDENTS TAKING 
ONLINE COLLEGE CLASSES?
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Best Practices

Studies undertaken of online classes after the COVID-19 
pandemic started have provided suggestions from faculty and 
online students to increase students’ motivation, engagement, 
and retention (Ali, 2020; Faize & Nawaz, 2020; Kumar & 
Verma, 2021; Milicevic et al., 2020). 
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Best Practices

Student 
orientation 

Ongoing 
technical 
support

Clear 
guidelines 
& rubrics

Prompt 
feedback

Trained 
faculty
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Best Practices

Personal 
connections

Telephonic 
outreach

Encourage 
students 
to contact 

faculty

Zoom 
Google 
chat…

Motivated 
faculty
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Research 
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When faculty know what growth mindset is, it can help 
students manage anxiety, and push forward when 
challenges arise. 

They can support them effectively and authentically 
with strategies, authentic support and resources.
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